TORNADO RELIEF STEP BY STEP GUIDE

Step One: Community Member Self Report

Step Two: Initiate personal insurance

Step Three: lowa Individual Disaster Assistance Grant — administered via HACAP

Step Four: Red Cross

Step Five: Johnson County Social Services General Assistance

Step Six: United Way of Johnson & Washington Counties — fund of last resort for unmet needs

Step One:

Community Member Self Reporting Property Damages

General Website: https://www.johnsoncountyiowa.gov/department-of-emergency-management
Self-Report Website: https://www.crisistrack.com/public/johnsonlA/request.html

Phone Number: (319) 356-6700

Step Two:
Inform/Initiate personal insurance

Step Three:

State Disaster Relief Fund administered by HACAP

lowa Individual Disaster Assistance Grant Program

Help with temporary financial assistance for losses caused by the storm & help with relocation
Program Website: www.hacap.org/disaster

Step Four:
Red Cross Hotline: 1-800-Red-Cross

Step Five:
Johnson County Social Services General Assistance
319-356-6090

ADDITIONAL ASSISTANCE
Help for individuals and families who are facing losses from the storm.

Unmet Needs:

United Way of Johnson & Washington Counties

2-1-1 service has been, and continues to be, available for those in need of assistance due to the storm. 2-1-1 is a free,
24/7 hotline that provides information to individuals seeking community resources. Those in need of immediate
assistance may access support services through 211 by dialing 2-1-1 on their cell, texting their zip code to 898211,
visiting 211liowa.org, or downloading the 211 lowa app.

Legal Assistance:

Assistance with rental agreements and other legal issues:
lowa Legal Aid

Apply online at www.iowalegalaid.org

Phone 800-532-1275

Tarps or Roof Patches

Habitat for Humanity Assistance with patches and tarps contact Edith Jones: 319-519-6056 or email
edith@iowavalleyhabitat.org

OR

Contact your local fire department. Coralville Fire Department: (319) 248-1835
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